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so far, there are no universal rules and guidelines
available to ensure the resilience of the industry.
But some recommendations have the potential to
empower media and bring further credibility to news
organisations, while ensuring a fair and balanced
stream of information. One such recommendation is to
promote media literacy among the public, as explored
elsewhere in this White Paper.

Another avenueis to establish clear rules and standards
regarding the funding of media organisations. One
academic at the Global Media Congress pointed
out that the credibility of the BBC is, to a significant
degree, guaranteed by the transparency of its revenue
model. Such an approach has the potential to not only
be extended to private media organisations, but also
to individual media professionals and key opinion-
makers, in the form of public declarations of interest.

A critical next step for the industry and supervisory
bodies is to reach a consensus on what constitutes a
balance between freedom of expression and the need
for credible information - across both traditional

24

and digital media.

To put this into perspective, one media expert pointed
to the outdated approach of representing both sides
in a news debate. They used climate change as an
example. This is a conversation in which climate
deniers are no longer a legitimate part of the debate,
but limiting their contribution to the story can be
maligned as censorship. This is an area where self-
regulation has more potential, for example through
codes of ethics.

If consensus on this key issue was reached, it could
enable a roll out of frameworks that would empower
media organisations to protect free speech and
maintain the flow of information, while also ensuring
that the information being disseminated is accurate,
representative and, above all, not harmful to society.

An obvious additional step is to employ technology
to keep up with the increasing complexity of today’s
media landscape. The potential benefits of such
advanced tools are laid out in other chapters in this
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Paper, but it is important to also understand the need
for a comprehensive set of rules to guide their use.

A related insight is to transform some of the standard
practices endorsed by the likes of the UN into binding
and non-discretionary recommendations. Valuable
recommendations provided by UNESCO are not
implemented because they are not mandatory. For
any technological or regulatory initiatives to gain
momentum there is a need for wide-ranging solidarity
- which could be achieved through consultations with
the media industry as well as the general public.

These options can help balance the traditional role
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According to a survey by Morningconsult,
80% of respondents want to see hate speech
removed from social media.

$3.7 billion

In 2019, Meta committed to allocating

5% of the firm'’s revenue, i.e. around $3.7
billion, to better regulation, per the Wharton
School of the University of Pennsylvania.

6% global revenue

The Digital Services Act enables the EU to
fine platforms such as Facebook, Google and
Twitter up to 6% of their global revenue.

of the media in our societies with the need to ensure
that the information being disseminated is accurate
and not harmful to society. A smart direction for the
media can help to create a media landscape that is fair,
diverse, and trustworthy, and that serves the needs of
all members of society.
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